Easy Access – a city for all.
International conference in Kristiansand, Norway, September 24-26 2003

FFO representative: Rudolph Brynn

This was an international conference on universal design in the built environment, arranged as part of the European Year of Disabled People 2003. 

Day one 24th September 2003

Opening 
By Mayor Mrs Bjørg Wallevik, City of Kristiansand.  

She wished welcome the participants from Europe, Africa and the Nordic countries. Kristiansand is a city on the south coast of Norway, founded in 1684 by King Christian IV of Denmark-Norway. It was a trading city and a garrison city. It is still responsible for 10% of Norway’s export but has only 5% of Norway’s inhabitants. There has been people living here much longer, one of the churches is 1000 years old. Kristiansand is the 5th largest city in Norway. They work on international communication between different parts of the world. Another focal point is competence, through investments in research etc. Culture is another main issue. Quality of life is finally a main issue – remove pollution, reintroduce salmon in the rivers, making parks, beaches etc. Accessibility for all is one of the main objectives for the city council and much has already been down. All should one day come back to Kristiansand!
Quality of life – what is that? 

By Philosopher Tore Frost, University of Oslo. 
Does everybody have free choices? Should they? What is the connection between individual rights and collective duties? The lecture will give no answers but thoughts and reflections on the importance of meeting challenges from an inclusive society with open questions. (The rest of the presentation was in Norwegian). 
What do we mean by quality of life? There will be open questions with no clear answers. How can we meet the citizens of our cities in a way that they all feel that their requirements are adequately met? What is the definition of a fair society? John Rawls, who died in the spring of 2003, was the leading voice in this debate. His definition was that those who are poorest feel they would not be better off in another society. Then the objective is met. The situation is like the adventurer looking for something better beyond the horizon. It is us, who must achieve the objectives through health- and pension’s policies, architecture etc. In the old days roads were constructed following the local nature – following turns, hills and valleys. Today we have sophisticated technology and may construct roads according to our own wishes. On the other side we become dependent on technology. If the road is made as you walk it – are we then not lost? The road can never be the objective in itself. We have to focus on the visions! George Harrison said in his CD Any Road that:” If you don’t know where you’re going, any road will take you there…”. Or said in another way: You can only be wrong if you have a vision. Or: The road is made as you get lost!” It must be allowed to make mistakes if you want to achieve something. A byword says that it is human to error – but devilish to make the same failure twice.  (Errare humanum est – sed perceverere diabolicum.) 
So what is the vision? It is easier to focus on the thresholds we have to cross. The key word is respect. The dictionary definition of respect is to look again, in a new way. This means to have another look at the way we observe things! Revise our way to see, hear, understand and interpret. Philosophers are the only group in society which is paid to think in their own way. That’s why philosophers have to reflect on the notion of reflection. You have a responsibility to be clear – this is what respect is all about. It is never too late to revise our attitudes and values. We have to choose our roads in a way that we are met with confidence and safety.
Human dignity – what do we mean by that? In the Norwegian society, which is ruled by law, the principles of human rights are the basic for the legal authorities’ choices, to ensure legal rights. International human rights conventions stand above Norwegian legislation. This is important for the accessible society. At the basis of this is the respect for the individual’s everyday life. Our roots are in Christianity (Man as created in the image of God) and the secularised humanism (Man is a being of reason; we are regarded as sensible when we are understood). But the contrast is attitudes making us look at other groups of humans as having less human rights than us – and attitudes towards disabled people is an example of this. The World Declaration of 1948 was an important step towards changing such attitudes. It was the beginning of pluralist society. This was the great change towards a common acceptance of the unique in human beings notwithstanding his or her background. It is such an “overlapping consensus” which is basic in order to have a common vision of an integrative society. But it is only the individual human being who can provide the answer to what the answer should be. It is wise and competent to be able to step aside and review your ideas and take into consideration the individual’s needs – what you in Norwegian calls user participation. 
”Nobody can make you feel less worthy unless you agree to it” (Eleanor Roosevelt). How to achieve a society where nobody feels humiliated? The problem is that this experience depends on where we stand. And we don’t take that time to step aside. 
How I live in my life – personal experiences

By Mrs Åse Birkeland, The Norwegian Association of Blind and Partially Sighted, and Mrs Astrid Staalesen, The Norwegian Association of the Disabled.
The testimony of Mrs Åse Birkeland dealt with how to function as blind in Kristiansand city. She experiences both exclusion and sympathy. You need a lot of humour in such a situation. Mrs. Astrid Staalesen told about a trip to the USA and how it was to experience an accessible environment, even in the wilderness. Accessibility makes you capable of doing things yourself. The goal is common, but the road there is different for all. She started to be active on working for accessibility measures in Kristiansand, for improving traffic crossings etc. You cannot change your body or personal situation, but you can change the level of access and opportunities to participate! However, closeness and trust are always important.
A contractors approach

By Mr. Kjetel V. Kittelsen, contractor Brødrene Reme

Examples from USA show good accessibility signing in for instance public parks. One has proves that buyers prefer apartments with easy access to entrance, parking garages, no thresholds etc. Reme has guidelines for making buildings accessible. But accessible buildings are more expensive to build. There has been several projects in Kristiansand: The Telenor building, apartment houses, a public high school with no thresholds, lifts integrated in the interior, active use of lights to increase visibility, the use of “life cycle standards”. There is also a dwelling area in Presteheia where houses for disabled people are integrated in the mainstream dwelling area. The same accessibility rules apply here. 
It is important that people with special needs should contact contractors early in the planning period. It is almost possible to build whatever the buyer wants, and it costs less if it is planned from the start.
Stockholm city and the environmental programme for public areas and playgrounds for all

By Mrs Erica Carlsson, representative from the Project Easy Access in Stockholm.
Stockholm’s objective is to be the most accessible capital in the world by 2010! The real estate and traffic administration is central here. The Easy Access Project started in 1999. Education is given to employees on how it is to be disabled. They also educate users. Development work is performed in different parts of Stockholm. Guidelines are developed for accessible environment in Stockholm (Utemiljöprogrammet). The programme was accepted in 2001. Structure: Problem identification, guidelines, legislation, summary. Many cities buses are equipped with ramps. Kerbstones are raised to limit the difference in height to buses. At crossings there is a ramp installed in the pavement with a width of 1 meter to announce that a crossing is coming. In hilly areas railings are installed. Stairs have railings on both sides. End steps are contrast coloured – either the whole step or by contrast stripes or dots. Drains are made in a convex form, to assist wheelchairs.
The programme Playgrounds for all was adopted in 2001. How to make playgrounds accessible for all? It is dependent on good surroundings or else the accessibility at the playground itself is wasted. There must be a parking space in the neighbourhood etc.
New law on planning and building. Discussion on recommendations from the committee reviewing changes in the Act. Implications  for accessibility

By Mrs Lise Christoffersen, Mayor, City of Drammen and Member of the Planlovutvalget (Committee proposing changes in the planning and building Act).
Will the recommendations on revision of the Planning and Building Act improve accessibility? Decision making affects how to put accessibility on the agenda. The recommendation is that planning should be run by elected politicians A comment to this is that this will lead to more bureaucracy. Are both sides right? Power should not only follow technical expertise. There is a duality: the Planning and Building Act is functioning as supposed, but a holistic approach is needed. A lack of implementation power and co-operation leads to struggles between interests etc. You need transfer of power from central government to local legislative structures. Where does accessibility fit in? The Planning and Building Act includes:
· Introductory provisions

· National interests and planning functions

· County planning

· Municipal planning

· Special planning functions

· Environmental impact assessments of sector plans

Participation and public hearings will be central. The purpose of sustainability demands, participation from citizens and affected interests is to have an open, broad and accessible debate on all levels. The effects on adopted plans are binding for all further planning. For decisions pursuant to other Acts, permission t build should nt be against the Act and the adopted plans. User participation is necessary on multiple levels. 
The model would thus be: 

Regional planning strategy                               Municipalities

                    ↓                                                   ↓                              ↓

           County plan                                  County plan                  Intermunicipality plans





for specific areas

Accessibility – a simple issue?
Mrs Toril Bergerud Buene, Deltasenteret, Norwegian Directorate of Health and Social Affairs.
NOU 2001:22 From user to citizen was a report on living conditions for disabled people in Norway. It illustrates the gap between objectives and reality in this country. There is a need for user participation, accessibility initiatives in transport and the built environment, and for the Design for All principle. A Universal Design action plan is devised by all Ministries. The Ministry of Environment serves as secretariat and co-ordinator. The Government White Paper (Stortingsmelding) 40 “Dismantling of disabling barriers” states the actions needed: Education and employment, environment etc. User needs are in focus. There are 120 activities and actions proposed. But no action plan or time schedule is provided and legislative work is still in progress. 
The problem in Norway is that there are good services for the individual who is sick or disabled. But one does not think about barriers and how to remove them. Who is participating? Who is not present? Why? What has been done to include all?  Do we acknowledge diversity? What do we lose by not including? 

The more we use the principle of universal design, the less need for Assistive Technology and the less the need for assistance. Several areas are involved:

· Vision – visually impaired people

· Auditive information

· Lightening

· Letters

· Contrasts

· Braille

· Symbols

· Tactile information

· Web based information

· Hearing

· Visual interpretation

· God articulation

· Background noise 

· Inductive loop

· Sign language

· Mobility

· Parking

· Automatic doors

· Ramps

· Lifts

· Rails for resting

· Allergy 

· Cleaning procedure

· Building materials

· Products

· Plants

· Food

· Product information

· Cognition

· Simple text

· Clear speech 

· Short sentences

Universal design – the design is useful and marketable for all groups of users.
Design for All and the European Concept for Accessibility

Maarten van Ditmarsch, EuCAN, European Concept for Accessibility Network.

Physical accessibility is one of the basic problems in society. More attention was made on this after the UN Standard Rules were accepted, especially Rule 5. But has it entered our consciousness? No, in his opinion. The wheelchair symbol is an international symbol, but what does it mean? In the Netherlands they have a manual for accessibility, and in 1971 introduced the symbol. It is used for “apartheid” measures – special constructions for disabled people. They are always made afterwards of mainstream building constructions. In the 80s the work was started for a European Manual for Accessibility. It was finished by 1990, produced in Netherlands. But it was very detailed and there was no European common ground for them.  In 1996 the European Concept for Accessibility was adopted in Luxembourg. It has been translated and used in many countries. It is still used in legislation and standardisation work. In 1999 started the marketing of Design for All philosophy. It was supported by the European Parliament Disability Intergroup  and the European Disability Forum, EDF. More information is to be found at the www.eca.lu. A new book will also be presented in 2 months time. Some of the articles are written by van Ditmarsch. There is a close relationship between the website and the book.
Design is not only the responsibility of architects, but also politicians, experts and users are involved. A people-centred approach is necessary. Our cultures are coming closer together, and a cultural globalisation is taking place. The integrated use of Design for All is universal in Netherlands today. There are minimum requirements for accessibility. These standards can be used in contracts. “What is good for people, is good for disabled people” is the new approach. But, still a lot remains to be done in the Netherlands. Many think only of wheelchair users concerning accessibility. Legislation is not the only tool. Binding legislation is necessary, but local authorities must implement them and NGOs monitor the implementation. EU has only been involved the last 4 years, but lobbying from the EDF has opened vast new possibilities. There is a European Directory in building projects. 
Day 2 September 25th 2003

About getting started – possibilities and barriers. Experiences from Copenhagen

By Project manager, Mrs. Helle Nebelong, Vej&Park, City of Copenhagen. 

The political structure of Copenhagen includes different offices for action plans, architecture etc. The vision is to make Copenhagen accessible and safe for all. It is important to educate those employed in planning and architecture in the principles of Design for All. What has been achieved? During the last 10 years a guideline has been produced. Street crossings are improved and a “garden of senses” created for disabled children and adults. In 2002 a panel for considering and improving accessibility was set up. Today they are discussing the initial phases, when developing new projects and strategies, to ensure accessibility, improvements etc. 2003 is a great opportunity to launch new projects, like an accessible playground. This is to open in October. Projects are adjusted according to the recommendations of the panel.

An inter-disciplinary team has been set up to make an action plan to make Copenhagen accessible. The action plan will assure that one is not creating new barriers but establish accessible built environment, streets and transport. But: political backing is needed!
Attractive and barrier free – tourism for all

By Dr. Peter Neumann, Neumannconsult, Münster

There is throughout Europe some understanding on the issue, like “Turism för alla” (Sweden), “Making Europe accessible for tourists with disabilities”, “European Concept for Accessibility (ECA)”, and “Barrierefreier Tourismus für Alle” in Germany. There is a study by the Federal Ministry of Economics, titled “Economic Impulses by Barrier-Free Torusim for All”. The definition of “Disabled tourists” concerns mobility and visually impaired people, pregnant women, older people etc. 6,7 million Germans and 40 million Europeans are classified as disabled, or 8 % of the population. This proved that disabled tourists is a group not to be neglected. 2 million journeys are made a year in Germany, 4 million short and weekend trips a year within Germany. The travel intensity of disabled tourist is 54,3 % (for all Germans 75,3 %). 52 % of disabled tourist need a travel companion. 37 % of disabled tourists have once relinquished a trip because of lack of barrier-free facilities. 17 % had travelled abroad because they found more accessible facilities there than in Germany. All pieces of the tourist chain should fit together. This includes accessible and reliable information, barrier-free access to and in destinations etc. There is a considerable market volume, large market growth possibilities, opening higher use off-season, more use of neighbourhood facilities, and greater popularity of the facilities. The demographic development in Europe will have an impact on tourism industry.

A Case Study of Agder University College

By Mr. Håkon Rune Skivik, Høyskolen i Agder
It is an important issue for the Agder University College to promote and improve accessibility. An expert has been hired, Mr. Frode Høyland. The leaders of the College went out to the media to make the point that the school’s objective is to be the most accessible school in the country. However, the end result was not satisfactory. Later it was stated: “All the user groups have been involved in the planning phase, and we trust the architects”. (The Norwegian Public Building Administration) They did not want an external expert but preferred their own experts. The public administration had an arrogant attitude to user participation! 

There is legislation on accessibility, but those are minimum standards. But the College’s vision was full accessibility for all students. A report was made on the mistakes and lack of accessibility. The consequences: some students have great problems in using the buildings. The college went to the media to create positive attitudes to accessibility, but the Norwegian Public Building Administration destroyed this image. A document presented the problems and alternative solutions. But such immediate solutions often cannot maintain the normal wear and tear of daily use. They need 45 000 new square metres, which will cost 700 million Norwegian Kroner, and improvements 2,2 million Kroner. The Norwegian Public Building Administration is wiling to pay 800 000 Kroner. The unfortunate situation comes on the background of a former scandal concerning the building of a Central Hospital where the budget had been exceeded beyond all limits. Now the Norwegian Public Building Administration wanted to save money.

The conclusion is that the Norwegian Public Building Administration’s competence on accessibility is too limited. It is important to have knowledge, to encourage better attitudes. However, they do not listen to external consultants and user experts. Organisations of disabled people should exert pressure on the Norwegian Public Building Administration and monitor during the whole building process.

Accessibility and living conditions

By Mrs Cecilie Flyen Øyen, Norwegian Building Research Institute
Universal access – do the authorities make the right framework, building codes and standards? Do the owners ask the right questions? Do the professionals design and build based on universal design concepts? 

The Planning and Building Act is a framework law. There are building codes, guidelines, functional based requirements. There was an implementation reform in 1997. The administration reformed led to responsibilities being transferred to professionals. A new control regime was related to the projects. The intention of the 1997 reform was to transfer control to professionals, to avoid mistakes and increase the quality of the built environment. The project includes 7 communities and 13 projects. 8 with information on the building process, 5 with extended knowledge. Responsibilities and tasks of local authorities do not include accessibility to a sufficient degree in the planning process. Authorities too much rely on the competence of architects. They do not signal requirements or demands at the early stages of building processes. Another problem is lack of supervision: 6 years after the PBA reform:

· Almost no supervision on regular basis

· Control of accessibility in projects is not a topic

· Accessibility is not a frequent subject in many public authorities

Professional attention? Accessibility is a balancing item. Qualifications on universal access is often lacking in designers’ education. It is important to  note that the quality of project descriptions and drawings is based on:

· Project management

· Economic resources

· Conscious owner and builder

· Responsible and competent architects

· Require design for all

· Search for qualified planners and architects

· Follow the building process closely

· Ask the right questions

Increased degree of universal design requires visualisation in local authorities’ requirements, demands of qualifications and thorough documentation. For more information, see coe@byggforsk.no. 

Important issues in Münster

By co-ordinator for handicap issues, Mrs Doris Rüter, Münster, Germany.

Integration and rehabilitation of disabled people – legislation in Germany. The German Disability Discrimination Act is the German Federal law for the equalisation of disabled people.

Background:

· The Basic Law for the Federal Republic of Germany (Grundgesetz) says in Article 3: “No person shall be disadvantaged because of disability”. (1997)

· October 1st 2000: Act on combating unemployment of disabled people. 

· July 1st 2001: Book IX of the Social Code – integration and rehabilitation of disabled people. 

· May 1st 2003: Disability Discrimination Act (German Federal law for the equalisation of disabled people.

The aim of the Act of 2003 is to establish equal opportunities for disabled people, make accessible transport, buildings, and communications systems. The definition of “barrier-free” is: accessible and usable for disabled people in a usual way. 

The content of the Act:

· Accessibility to federal buildings

· German sign language is recognised as an official language

· Barrier-free information technology

· The right to participate in parliamentary elections

· The right to have public letters and forms in Braille. 

Target agreements between enterprises and recognised associations of disabled people can be concluded, stipulating how and what time barrier-free access will be implemented. 

In Münster, there is a Commission for promoting the integration of disabled people. It has 17 members – 7 members are representing different categories of disabled people. 5 members represent different working groups, 4 are representatives of the Münster city council and 1 is form the local alliance of social welfare societies.
Bus metro in Kristiansand. From vision to realisation.

By Head of Department of transport, County of Vest-Agder

We need more focus on surroundings, not only rolling stock and stations/bus stops. Buses much be able to stop as closely to the platforms as possible to avoid problems. They have developed their own standard on this. In co-operation with organisations of disabled people they have developed new and improved old bus stops in Kristiansand. A Bus-Metro was then developed. The city of Kristiansand is too small to take trams. In stead there is a good bus system. The idea is to run bus lines as a Metro system, with infrastructure, routes and urban special development. 1st step ready in September. The Bus Metro goes through the central populated areas of Kristiansand. This bus line is as regular and reliable as a Metro. It is a contribution to urban development – you can get wherever you need without needing a car. This is a long term development. The bus stops are fully accessible for wheelchair users and blind/visually impaired people. Information aboard buses is communicated with sound and digital signs. See www.bussmetro.no. All buses are not accessible now, but from 2004 all buses used in the Metro line will be accessible for wheelchair users. This will force the purchasers to only buy accessible buses for the future. So far they use manual ramps operated by the driver only. 
Slideshow – good results and challenges ahead
By Mr. Ingvald Kårikstad, Head of planning and building department in Kristiansand. 
Open city – a city for all. The Kristiansand Master plan. 

Universal design – basis for development. Are we there? No, but we are moving and learning. The road to success is the willingness to try and fail, to have organisation and contacts and understanding and learning. The target group are all of us. 

The council for disabled people was established 1973. There are 20 organisations, and the Council meets twice a year. The leaders attend meetings of city development committee (political body for technical sector). They take part in all city development committee excursion which gives everybody valuable experience. Public bodies involved include the Planning and Building department, the Park Department, City Engineer, schools, health and social services. Drains function as lead for blind people, rubber tiles marks transition to carriageways. There are good contrasts colours in the pavements, but a problem is the wear from turning vehicles. Other projects include talking signs as a trial project, with good results.  Separating pedestrians and cyclists on the pavements is also worked on, but the problem is guidedogs who are trained to walk on the right side and thus risk to crash with cyclists. Another challenge is the change of seasons with snow, etc. 
Other projects include a ramp for wheelchairs and the beach, accessible paths at the recreation area Baneheia outside the city centre etc. Wheelchairs can use these paths. There is even a fishing place for wheelchair users at the Otra lake. The Agder college has installed talking signs, tactile markings and have a co-ordinator for accessibility. 
Access to the Historic Environment – damage control vs. social inclusion
By Lisa Foster, Lisa Foster Associates, Ipswich 

lisa@lisafoster.co.uk
Damage control is a big issue concerning historical buildings – but it is peculiar when talking about disabled people. There is an antidiscrimination Act in UK (DDA) which has just been extended. UK Disability Discrimination Act of 1995 requires reasonable adjustments to achieve access to goods and services, education and employment opportunities. Access to a historic house falls under the service delivery provisions. So does access to churches. 

DDA provisions: Service provider (part 3) Education Provider (part 4) and employer (part 2) can all be involved in these matters. 

There are 3 cassifications of historic buildings. Grade I, Grade II* and Grade II. We also have Conservation Areas. Historic buildings are not exempt, but what is reasonable has to take into account a building’s special architectural or historic interest. Modern intervention is one option, but often cost is a prohibitive factor.

The DDA also covers World Heritage Sites. Factors influencing reasonableness under the DDA:
· Financial resources available

· The cost of taking a particular step 

· The extent to which it is practicable to take a particular step - health and safety requirements

· Requirement for statutory accept

In all contexts the duty to make reasonable adjustments does not override the need for statutory consents. Sometimes consent is given for schemes with controversial solutions. 

Good permanent intervention can be more desirable than visually intrusive temporary methods. There can be convergence of elegance and accessibility measures! 

Permanent intervention needs to comply with standard design guidance recommendations. The first option should be an integrated solution; in historic buildings this may not always be possible.  There are examples where modest intervention is not permitted as this is Grade II* listed monument opened by English Heritage as a museum. This is usually because there was no opportunity within the constraints of the existing features to make an adaptation. The DDA extends to educational premises. There is a practical recognition in the wording of the legislation to allow for more ad hoc adjustments to meet specific student needs than would be feasible in the service provider context. It is essential to look at all options as a means of establishing reasonableness. Often the detail can derail a scheme in the historic building context. New technology which avoids the need for lift pits and overruns makes it easier to provide lift access to upper floors and means there is less reliance on assisted access facilities. 
Gdynia without barriers

By Mrs. Beata Wachowiak-Zwara, Mayor’s Plenipotentiary on Disabled People

10 % population is disabled, to various degrees. The number is rising because of societal diseases and puts new challenges because of barriers in society. 4 basic activities in Gdynia. Organisational structures: Mayor’s plenipotentiary on the disabled, Department on disabilities within Gdynia City Hall. Here disabled people can get all information on accessibility. Agenda 22 gives practical advice on these issues. Assistance is given by Family Assistance Centre on education, employment etc. Architectural barriers include transport, public buildings and public areas. There are 160 low-floor buses in the area. 10 % buses are accessible. Raising social awareness and sensitivity: social campaigns, conferences and competitions are used, in addition to training for municipal employees (in progress). 
Other initiatives include exhibitions, concerts etc. There is a specific centre in Gdynia where NGOs can meet. There are grants for rehabilitation and information centre for disabled people. Agenda 22 has been adopted by the Gdynia City Council (Resolution XLIII/1393/02. There are also regular meetings between municipalities and NGOs. See 
niepelnosprawni@gdynia.pl for more information! 

Summary

Summing up of the speeches during the conference. The main topic has been how to make cities and environments better places to be for all. Respect is maybe the basic value involved. 
Day 3 26 September

Network meeting

Opening

By Hans Otto Lund, Municipality of Kristiansand

How to follow up the conference. We need to make a common recommendation on how to follow up the results of the conference. 

Introduction

By Mr Einar Lund, the Norwegian Ministry of Environment affairs. 

Work on national projects – new basis for continuation. Follow up of a national action programme on universal design 2002 - . St. meld (white paper) nr. 29 1996-1997 Regional planning and land use politics, and St. meld 8 1998-1999 About the Action Plan for People with disabilities 1998-2001. Together they have been the basis for the work of the Ministry of Environment. They report to the Committee of the Secretary of States for the collected politics for disabled people. Tasks include developing and using the strategy for Universal Design. They are to operate the strategy in co-operation with 9 other Ministries.
Based on the needs of disabled people. Bringing in the connections to other groups of the population (elderly, children etc.)

Training and planning process – basic training programme include topics in 4 modules. Almost all of Norway is today covered by these training services. Today, the conference is aiming at making connections between the participants here. 

Network communication – expectations and experiences

Process leader: Mr. Sigurd Paulsen, Municipality of Kristiansand. Participation from various municipalities represented at the conference.

Walvis Bay, Namibia – has an assistance co-operation with Kristiansand. It is the second largest city in Namibia. Sea fishing industry is the main economic activity. Co-operation on disability affairs with Norway has been important. Based on this conference they will make an action plan for Walvis Bay. 2 years ago there was a conference in Namibia on disabilities. 
Münster, Germany – twin town of Kristiansand. The issue of disabilities has grown in importance with the European Year of Disabled People 2003. Exchange of experiences and examples of good practise is very important, and this conference is a good example. Besides conferences the Internet should also be used. There is a new Website for the Barcelona declaration. Municipalities should co-operate in a systematic way. Disabled people should be able to travel to their twin cities. Münster is also twinned with Orleans where each year they celebrate Jeanne d’Arc and this could be such an occasion. 
Kerava, Finland: A very small town outside Helsinki. They have some regulations concerning the accessibility of public buildings. The recommendations are very concrete. She is working on planning in the city and they only are responsible for the framework plans. The local NGO of disabled people is involved in the planning work. Problem: Lack of time always clash with the need for user participation. 
Rælingen, Norway: A small and not rich municipality in Norway. They have many accessibility problems. An action plan has been launched, including registering barriers against free movement of disabled people. Organisations of disabled people are involved in the projects following the action plan. It would be helpful if the Ministry of environment could support the work of the small municipalities. 
Tromsø, Norway: This city is in the north of Norway. They get 1000 additional inhabitants each year, and build 500 houses each year. Tromsø is the centre of polar research in Norway, and also is a centre for space research. It is the northernmost university of the world.  They will be active in the programme on universal access in Norway. A dedicated homepage should be established where all local projects can be presented for each other’s benefit. In Tromsø, they concentrate on outdoor spaces, like streets, squares, schools etc. Winter cities like Lillehammer are interesting to study for the responsible authorities in Tromsø, with a view to establish pilot projects in their own city.

Gdynia, Poland: Disabled people want a normal life. When we talk about integration we assume that disabled people is something separate. The removal of barriers is necessary to make people able to have normal lives. We are all part of the same society. 

Summing up: Important to have exchange of viewpoints and experiences. Financing is important, funding for accessibility initiatives is necessary. Planning is only the tip of the iceberg. But if we concentrate too much on that we lose some of the communication – you don’t sense the feelings. 
Conclusions – priorities
What is necessary is better legislation on public procurement and then monitoring of the implementation of this legislation. Another problem is the exemptions from the rules of accessibility – for instance blind people are often excluded. 

The exchange of ideas and good practise is important. We should not only focus on examples of good practise but also bad experiences and failures. These are also very useful. Many concrete ideas from the conference, like exchanging representatives between cities and municipalities. Networking s central – maybe this calls for another conference. A specific internet website will be established. 

We need a willingness to take contact and inform each others. We should also disseminate the results of this conference. 

27 October 2003

Rudolph Brynn
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