
�

�

��� �

�������	
�����
�����

�
�


�	�������
������
��
������ ���������������������������	��
�
���������
��������	��� �������������� !�"#�
������� $%�&
���'(()�
�
��
���������
�������*��
��+�,�����
�-��

���
�.�/�� 0&����1�����
������ 23$�''�3'�34�3'��
�5������� ����6
������������ !% ��7&�����
6
�������� ���� !% ��7�06��	�
 �%
��
"�������� � #��������'+�(899�/����
�
:;�
������ <<<%
������������ !%
��
=����0������� <<<%�����
���!��%
��
�



�

NETLIFE RESEARCH�5��������	
�����
�����

�
�

�	�������
������
�� 2

#����
�����
��������&�����
��������	
�����
���	��������
������� ����

�	�������
������
�+�!	��	����
�����
��������������	���
�
�����
������������������ ����
��
��������
������
����������
 8�������5���
�������������
�����������%��

#���������
������	��������	
�����
��
���������
���� 
0�����
����������

·  �#/�)'385'(��"  ����0����>��
�����
��������
������� �
7 ���

� ����
�
�� !
����>��?
����
���
�����	� �����
0������� ���� ������
��
����
����
������
����������
%�

·  "�"@�8%(��"
�!���
�������"  ����0����>�@
�����
���8 %(���
0�����������
�
��
����
����������
����������
+��������������
�	; ����0�����������%�

·  AB"@�'%(��A�0�B�
��
��"  ����0����>�@
�����
���'%(� ��
0�����������
�
��
����
����������
����������
+�����
�	;�"����""� �����0���������������
�	;�
"""������
0�����%�

��������
�	
���������
���	�
�����	��

����
���	���� 
�����
�����������;���
�����
�����������;��;���������
������������	��

����
��
% �

��
���	�
�	
�����
��
�����������;�������������

��� !�
!����	��������������C���#/�
)'385'(�+����������3��"�"@�8%(��������������9��AB"@ �'%(�%�
� �

��������������������������������������������������������
8�������
����������������5���
�������������
�������� ���%�
!����77<<<%���&���
��
%
�7
07���7���7���7�

�����	7 '(()7������
����������
%!���D��E9
$(4$C��



�

NETLIFE RESEARCH�5��������	
�����
�����

�
�

�	�������
������
�� 3

�

!����
8%��

���
�
��%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�3�

8%8%�-;����������&������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�3�
8%'%�@&�

������
���	�����&������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�3�

'%��
�	�������
������
������
����������������
����� ������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�4�
'%8%�:
0������
�����
�
����������
������������%%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�4�
'%'%�/�� ���5��
�����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�$�
'%C%����
����������� ���5��
�����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�)�

C%�F
�����
���	��#/�)'385'(�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�83�
C%8%�=���;���������
�����
�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�83�
C%'%���	����
��������	���
�
���	����
�����
%%%%%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�83�
C%C%�"���������
�0�������������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�84�
C%3%�������������������
�����
�0�!�	�
�D�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�8$�
C%9%���
���	�
����	����
0�����
���	����
�����
�%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�8G�
C%4%�"
0�����
����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�8)�

3%�F
�����
���	�"�"@�8%(�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'(�
3%8%�=���;���������
�����
�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'(�
3%'%���	����
��������	���
�
���	����
�����
�%%%%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'8�
3%C%�"���������
�0�������������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'C�
3%3%�������������������
�����
�0�!�	�
�D�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'3�
3%9%���
���	�
����	����
0�����
���	����
�����
�%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�'9�
3%4%�"
0�����
����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�CC�
3%$%�=������������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�C3�

9%�F
�����
���	�AB"@�'%(�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�C4�
9%8%�=���;���������
�����
�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�C4�
9%'%���	����
��������	���
�
���	����
�����
�%%%%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�C$�
9%C%�"���������
�0�������������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%CG�
9%3%�������������������
�����
�0�!�	�
�D�%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�3(�
9%9%���
���	�
����	����
0�����
���	����
�����
�%%%% %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�38�
9%4%�"
0�����
����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%9(�
9%$%�=������������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%9(�

4%�"
�������
�������������
��������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�9'�
4%8%�F
�����
���	��
�������
�������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�9'�
4%'%��>�����
����������
��������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�9'�

F�������8��������������� ���5��
�����%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%�93�
�

�

�

�

�

�



�

NETLIFE RESEARCH�5��������	
�����
�����

�
�

�	�������
������
�� 4

8% �

���
�
��
1.1. Mål med prosjektet 
���������	
�����
��
�����������
������
�������	
��� �����

·  �#/�)'385'(��"  ����0����>��
�����
��������
������� �
7 ���

� ����
�
�� !
����>��?
����
���
�����	� ���

·  "�"@�8%(��"
�!���
�������"  ����0����>�@
�����
���8 %(�
·  AB"@�'%(��A�0�B�
��
��"  ����0����>�@
�����
���'%(�

����������&�

���������
�	
�����
���	��	�
������	�� ����	�������	����
���	�
��������
���	�
����;�������	���;������0�
������������
�����
 ��������
����	�	
�����
���	�!	����
�
���
��������������������
�0�
���	����������
�����
� �����
�����������������
������������
���	�
����;��;+�����

����

���
���

·  ��!	����
�������������������
�����
����
����������� ���	���
�
�����
�������
·  ���
����
�
�������������
���	�
�����	��������
����� �������������0�
��

���
�����
��
·  !	����
�#��
���������
���;������
���0�������������� �
�����
���������0�
��
·  !	������
	�
���������;�����������0������
�������0�
 ���	����
�����
��
·  ���!�����������������	����
�����
��0���	H����
0���� ����������0������������
·  �
����	��
�����&�
��	�������
��������������
������� 	����
���	�
����

�

����
��
��	����
�����
�������
�������!	��������� ��	����;%�

��������
�����������������������#��
���������
���;� ������0����������������%�9%8%'�
�

�;����	
�����
����


�����%��

�������	
�����
��
������;����
����
�
���������
���	 �
������������
�����������+�����;�
�������	�
��������
�+���������	�������	����
�����
� %��������	
�����
��
������

��;�


�	�������
������
���	�����
������
��������������� ������0�����
�
��
%��������������
�
�����	��������	
�����
��
�;��&�����
��>����������!� ���������������������
���
����������
�
���
����������&�
���������
������	������!����%��

1.2. Gjennomføring av prosjektet 

�
�����������	
�	���

��������������������������



�

NETLIFE RESEARCH�5��������	
�����
�����

�
�

�	�������
������
�� 5

�������	
�����
��
�!���	H���������������

·  1����


��
������&�
�����
��>���
·  F
�����
���	���
��
���������
�����
·  "
0�����
����

1.2.1. Bakgrunnsinformasjon og analyse 
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1.2.2. Vurdering av den enkelte standard 
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1.2.3. Anbefalinger 
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2.1. Publiseringsløsninger i offentlig sektor 
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2.1.1. Fokus på tilgjengelighet  i publiseringsløsninger 
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2.1.2. Endringer i publiseringsløsningene 
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2.3. Resultater fra case-studiet 

2.3.1. Kjennskap til ATAG 1.0, WCAG 2.0 og ISO 9241-20 
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2.3.2. Ulike typer publiseringsløsninger 
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2.3.3. Organisering av publiseringen på nettstedet 
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2.3.4. Funksjonalitet på nettstedene  
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2.3.5. Kravspesifikasjon  
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2.3.6. Prioritering av universell utforming 
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2.3.8. Oppfølging av standardene 
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2.3.9. Spesifikke kostnader for universell utforming 
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3.1. Formål med standarden 

3.1.1. Hensikt 
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3.1.2. Nedslagsfelt og bruksområde 
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3.3. Aksept og utbredelse i markedet 
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3.4. Tilfredstiller standarden behovene? 
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3.5. Konsekvenser ved anbefaling av standarden 

3.5.1. Interoperabilitet 
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3.5.2. Bedre samhandling 
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3.5.3. Øke kvaliteten 
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3.5.4. Effektivisering 
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3.5.5. IT-arkitektoniske og systemtekniske konsekvenser 
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3.5.6. Økonomiske konsekvenser for offentlig sektor 
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3.5.7. Konkurransepolitiske konsekvenser 
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3.5.8. Økonomiske konsekvenser for brukere og 
samarbeidspartnere 
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3.5.9. Konsekvenser for konkurransen i markedet  
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3% F
�����
���	�"�"@�8%(�
4.1. Formål med standarden 

4.1.1. Hensikt 
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4.1.2. Nedslagsfelt og bruksområde 
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4.2. Utvikling og forvaltning av standarden 
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4.3. Aksept og utbredelse i markedet 
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4.5. Konsekvenser ved anbefaling av standarden 

4.5.1. Interoperabilitet 
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4.5.2. Bedre samhandling 
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4.5.3. Øke kvaliteten 
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4.5.4. Effektivisering 
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4.5.5. IT-arkitektoniske og systemtekniske konsekvenser 

 ��������!"�"#"!"!� ���!	����
������	������
�����
������5���������
���� ����
�>�������
�������
���	�
���D�

��������������������������������������������������������
8$�ACB�B!� ���������B!� ����
�������"
�!���
�������"  ����0����>�@
�����
���8%(%�
!����77<<<%<C%���7��7A"�5"��//�#7����8(5 !���0��%!� �� �



�

NETLIFE RESEARCH�5��������	
�����
�����

�
�

�	�������
������
�� 27

����;�������"�"@�	������������>�������
�����
���	�
 ������
����5���
���%�����������
�
���
��
��	���	H����
���
�������

��&�
����������0 �
������
���
���%�=������
�
0������
�����
�
���������������������M��
���0��M� ��������%����������0�������;��������
���
������	��������


��	H�����5���������
�������7� ������>�������
�������
���	�
���%�

4.5.6. Økonomiske konsekvenser for offentlig sektor 
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4.5.7. Konkurransepolitiske konsekvenser 
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4.5.8. Økonomiske konsekvenser for brukere og 
samarbeidspartnere 
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4.5.9. Konsekvenser for konkurransen i markedet  
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5.1. Formål med standarden 

5.1.1. Hensikt 
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5.1.2. Nedslagsfelt og bruksområde 
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5.2. Utvikling og forvaltning av standarden 
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5.5. Konsekvenser ved anbefaling av standarden 

5.5.1. Interoperabilitet 
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5.5.2. Bedre samhandling 
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5.5.3. Øke kvaliteten 
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5.5.4. Effektivisering 
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5.5.5. IT-arkitektoniske og systemtekniske konsekvenser 
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5.5.6. Økonomiske konsekvenser for offentlig sektor 
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5.5.7. Konkurransepolitiske konsekvenser 
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5.5.8. Økonomiske konsekvenser for brukere og 
samarbeidspartnere 

 ��������!"�"#"!"-� ��*	��������
���������
���	�
����	��������;�;��
0�� ������

��
���
�����
�����0�
������	�����
�������&�
���������� ����0��������
���D�

����	��������	H���
��
�
�����	�����
���������
���	� 
��������0�
������	�����
������

���������%����������
��	���0�����������&�
������%� �

5.5.9. Konsekvenser for konkurransen i markedet  
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6.1. Vurdering av andre standarder 

6.1.1. ATAG 2.0 
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6.1.2. Accessible Rich Internet Applications (WAI-ARIA) 
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6.2. Nye trender og teknologier 

6.2.1. Mobile enheter og internett 
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6.2.2. Ajax og JavaScript 
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6.2.3. Web 2.0 
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6.2.4. Mashups 
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